BRAMCOTE NETBALL CLUB
Privacy Policy
1. Introduction
Bramcote Netball Club is a non-profit club run by volunteers. We're committed to holding personal information fairly, lawfully and securely, in line with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, as amended by the Data (Use and Access) Act 2025.
This policy explains what personal information we collect, what we do with it, how long we keep it, and what rights you have. It should be read alongside our Privacy Statement, which you sign when you join or renew membership.
2. Who we are
“We”, “us” and “our” refers to Bramcote Netball Club. We're a local, volunteer-run club delivering netball activities for our members, and we're the data controller for the personal data we process.
3. Data Protection Officer
As a small volunteer-run club, we don't have a formal Data Protection Officer. For any questions about how we handle your data, contact bramcotenetball@gmail.com  this will go to Michelle Holliday named committee member responsible for data protection.
4. Changes to this policy
If we amend this policy, the updated version will be published on our website, and where the change is significant we'll bring it to your attention directly.
This policy was last updated on: 2 Septemberr 2026.
5. What is personal data?
“Personal data” means any information relating to a living, identifiable individual. “Special category data” is a more sensitive subset — including health data, ethnicity and disability — which needs extra protection and, in most cases here, your explicit consent.
6. The personal data we collect
1. Full name and personal details
1. Contact information (address, email, phone number)
1. Date of birth and/or age
1. Special category data, such as medical/health information, ethnicity and disability
1. Next of kin and emergency contact details
1. Photographs, video and voice recordings
1. Records of participation at events, sessions and competitions
1. Records of enquiries and correspondence with you
7. How and why we use your information
We only use your information for the purposes below (or for closely similar purposes). If we ever want to use it in a genuinely new way, we'll tell you at that point.
Performance of a contract
1. To administer and manage our relationship with members.
1. To send members information about the Club.
1. To administer our relationship with people attending our programmes, and send them relevant information.
1. To administer attendance at programmes, competitions, events or training courses.
Explicit consent (special category data)
Some of what we collect is special category data, which needs your explicit, freely-given consent rather than a general legal obligation:
1. Medical/health information — to help us run sessions and matches safely and respond appropriately in an emergency.
1. Ethnicity and disability information — for equality monitoring, to help us understand access to the sport and improve it. This is optional and won't affect your membership if you decline.
Legal obligations
1. To comply with health and safety requirements — for example, to run sessions safely and make reasonable adjustments.
1. To comply with safeguarding requirements when working with children or vulnerable adults.
1. To help prevent fraud or other criminal activity.
Legitimate interests
Some everyday running of the Club relies on “legitimate interests” — in plain terms, things a member would reasonably expect a volunteer-run club to do, which we've checked don't override your rights.
1. To correspond with you and answer queries and complaints.
1. To better understand our players, supporters and visitors through research, to improve how we deliver the sport.
1. To arrange transport or travel for officials, athletes or volunteers attending events.
1. To understand the coaching and officiating workforce available to us.
1. To conduct performance reviews and make decisions about progression and accreditation for officials and coaches.
1. To administer relationships with players on any performance pathway or regional/national academy.
1. To comply with accreditation obligations of bodies such as England Netball.
1. To administer and monitor attendance at events and competitions.
Consent
1. Promoting the sport, and the Club's events, opportunities and services.
1. Sending newsletters.
8. How long we keep your information
1. Membership and contact details:. duration of membership plus 6 years
1. Medical and emergency contact information: typically kept only while actively needed
1. Ethnicity/disability monitoring data: typically kept only while actively needed
1. Photos/video used for marketing: typically kept only while actively needed
We don't keep personal information in an identifiable form for longer than necessary, and where you've given consent, we only hold your data for as long as that consent stands.
9. Children
A significant number of our members are under 18. We only collect what we need to run the Club safely and fairly, and we take extra care over how children's data is stored and shared, in line with the ICO's Children's Code and the UK GDPR's data protection by design requirements. Parents and guardians are expected to make sure the children they're responsible for understand how their data is used.
We require parental or guardian consent to process the personal data of any child under 14.
10. Marketing
We only send marketing information if you've explicitly agreed to it or requested it, and only in the way(s) you've agreed to. You can withdraw consent at any time by emailing bramcotenetball@gmail.com.
Marketing information may include event details, special offers, opportunities and other Club news. [If the Club shares marketing on behalf of sponsors or partners, describe that here and confirm it's opt-in]
11. Sharing your information
We only share personal data where required by law, or with organisations who help us run the Club. We don't sell your data, and we don't share it with anyone else for their own purposes..
1. England Netball, and relevant County/Regional Netball Associations
1. Leagues and affiliated netball clubs
1. Spond
1. Venues where sessions are run
1. Where the law requires it — for example, to comply with a legal obligation or protect the safety of members
1. Anyone else where you've given consent
12. Profiling and automated decision-making
Bramcote Netball Club does not carry out any profiling with legal or similarly significant effects, and does not use automated decision-making.
13. International transfers
Where we use any service that stores or processes data outside the UK, we'll only do so with appropriate safeguards in place, as required under data protection law.
14. Information security
We take reasonable steps — including policies, procedures and security features — to keep your information secure and protected from unauthorised or unlawful access, loss or misuse. We never sell your information.
Our website may occasionally link to third-party websites. Those sites have their own privacy policies, and we're not responsible for them — please check their policies before submitting any personal data.
15. Your rights
The table below summarises your rights under UK GDPR. To exercise any of these, email bramcotenetball@gmail.com.
	Right
	What it means

	Access
	You can ask us to confirm whether we hold personal data about you, and to see it.

	Rectification
	You can ask us to correct inaccurate data, or complete incomplete data.

	Erasure
	You can ask us to delete your data, in certain circumstances.

	Restriction
	You can ask us to limit how we use your data — for example, while you contest its accuracy.

	Portability
	You can ask us to provide the data you've given us in a structured, machine-readable format, or to send it to another controller.

	Withdraw consent
	Where we rely on your consent, you can withdraw it at any time.

	Object to direct marketing
	You can object at any time to your data being used for direct marketing.

	Automated decision-making
	Not applicable — the Club does not carry out automated decision-making or profiling that has a legal or similarly significant effect on you.


16. How to complain
If you're unhappy with how we've handled your personal data, you have the right to complain to us directly, and as a volunteer-run Club we will do our best to look into it promptly.
1. Email bramcotenetball@gmail.com with “Data Protection Complaint” in the subject line.
1. As our committee members are volunteers, we will acknowledge your complaint within 10 working days and aim to respond within 28 working days.
The Club is not a “public authority” under the Freedom of Information Act, so we won't respond to requests made under that Act.
If you're not satisfied with our response, you can complain to the supervisory authority: the Information Commissioner's Office (ICO), Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. Telephone: 0303 123 1113. Email: casework@ico.org.uk. The ICO is in the process of being renamed the Information Commission.
17. Related document
This policy should be read alongside our Privacy Statement, which members should review when joining or renewing. 
