BRAMCOTE NETBALL CLUB
Privacy Statement
1. Who we are
Bramcote Netball Club (“the Club”, “we”, “us”) is a non-profit club run by volunteers, and is the data controller for the personal information described in this notice. This notice is given to you as part of your joining letter, to explain how we and the organisations we work with use your data.
1. Contact for all data protection matters: bramcotenetball@gmail.com
2. How we communicate with you
Alongside your joining letter, we use the following tools to run training, matches and Club life day-to-day:
1. Spond — for organising training and match scheduling. Spond is a separate data controller for the information you give it directly; see Spond's own privacy policy for how it handles your data.
1. WhatsApp — for Club and team chat groups. WhatsApp is end-to-end encrypted, but the Club doesn't control what's shared in these groups, and WhatsApp has its own privacy terms separate from ours. Please be mindful of what personal information (yours or others') you share there.
3. Affiliation to England Netball
To play, all members must affiliate to England Netball. England Netball is a separate data controller for the information you give them directly through that affiliation process, including their own questions about marketing and use of your photo for their purposes.
1. England Netball's privacy policy: Bramcote Netball Club
Because England Netball and Bramcote Netball Club are separate controllers, you may be asked similar questions by each of us — the answers you give England Netball don't automatically apply to how the Club itself uses your data, and vice versa.
4. Medical information and photo authority for under-18s
Parents/guardians of members under 18 complete a separate U18 Medical Form, which captures medical information and photo authority for that young person. That form — not this notice — is where explicit consent for a child's medical data and image use is given and recorded.
5. How we use adult members' special category data
If the Club separately collects medical information, ethnicity or disability data from adult members (outside of England Netball affiliation), this is special category data requiring your explicit consent — not just a general legal obligation.
1. Medical/health information — to help us run sessions and matches safely and respond appropriately in an emergency.
1. Ethnicity and disability information — for equality monitoring, to understand who is and isn't accessing the sport. This is optional and won't affect your membership if you decline.
6. Legitimate interests
Some everyday running of the Club relies on “legitimate interests” as the legal basis — in plain terms, things a member would reasonably expect a volunteer-run club to do, which we've checked don't override your rights.
1. To correspond with you and answer queries and complaints about Club matters generally.
1. To better understand our players, supporters and visitors through research, so we can improve how we deliver the sport.
1. To arrange transport or travel for officials, athletes or volunteers attending events.
1. To understand the coaching and officiating workforce available to us.
1. To conduct performance reviews and make decisions about progression and accreditation status for officials and coaches.
1. To administer our relationship with players on any performance pathway or regional/national academy.
1. To comply with the accreditation obligations of bodies such as England Netball.
1. To administer and monitor attendance at events and competitions.
7. How long we keep your information
1. Membership and contact details: duration of membership plus 6 years
1. Medical and emergency contact information: typically kept only while actively needed, then deleted
1. Ethnicity/disability monitoring data typically kept only while actively needed, then deleted
8. Who we share your information with
1. England Netball, and relevant County/Regional Netball Associations, leagues and affiliated clubs
1. Spond, for training and match scheduling
1. Any venues, e.g. leisure centres where sessions run
1. Where the law requires it
1. Anyone else where you've given consent
9. Your rights
1. Access — request a copy of the personal data we hold about you.
1. Correction — ask us to correct inaccurate or incomplete data.
1. Erasure — ask us to delete your data, where applicable.
1. Restriction or objection — ask us to limit how we use your data, or object to certain processing.
1. Portability — ask for your data in a portable format, where applicable.
1. Withdraw consent — at any time, for anything we do on the basis of your consent.
To exercise any of these rights, email bramcotenetball@gmail.com.
10. How to complain
If you're unhappy with how we've handled your personal data, you have the right to complain to us directly, and as a volunteer-run Club we will do our best to look into it promptly.
1. Email bramcotenetball@gmail.com with “Data Protection Complaint” in the subject line.
1. As our committee members are volunteers, we will acknowledge your complaint within 10 working days and aim to respond within 28 working days.
You also have the right to complain directly to the regulator: the Information Commissioner's Office (ICO) — ico.org.uk — which is in the process of being renamed the Information Commission.
11. Full privacy policy
For more detail on what data we collect, why, and what we do with it, see our full Privacy Policy at [insert current link].

No signature is required for this notice. If you have any questions about how your information is used, contact bramcotenetball@gmail.com.
